
mackrell.com

The Good Work Plan in practice
The Government’s Good Work Plan in December 2018 was a series of proposed Employment Law reforms aiming to 
increase employment rights further to the Taylor Review of modern work practices. This was a government review 
regarding employee and worker rights in the UK.
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What to expect
One of the changes, aimed at increasing certainty of the 
working relationship, relates to a new right to a written 
statement of terms. Before 6th April 2020, all employees 
continuously employed for more than one month were entitled  
to receive a written statement of terms within two months of  
the start of their employment ( known as section 1 statement). 
From 6th April 2020, employers must be aware of the following:

• The right to receive a written statement of terms extends 
to workers. This aims to increase certainty regarding their 
contractual terms.

•	 The right is a “day-one” right ensuring that both parties have 
clarity over the main contractual terms from the very start of 
the working relationship. If an existing employee requests an 
updated statement, this must be provided within one month 
of the request.

•	 The following additional information must be included:

1 Hours of work: In addition to details of normal working 
hours, whether these are variable and if so, how they  
may be varied;

2 Benefits:	all	benefits	the	employee	or	worker	is	entitled	 
to,	including	non-contractual	benefits;

3 Probationary period: details of any probationary period 
including conditions and duration of this;

4 Training: whether this training is mandatory and whether  
it is payable by the employee or worker; and

5 Paid leave (other than holiday): the statement must 
state where information on paid leave such as maternity, 
paternity, adoption and shared parental leave can  
be found.

How to prepare
Employers should ensure they have a robust procedure in place 
to determine who is entitled to a section 1 statement; review 
their current template employment contracts to ensure they 
contain	the	new	clauses;	consider	how	to	include	the	benefits	in	
particular	in	the	case	of	non-contractual	benefits;	and	prepare	
a separate template written statement for workers. Employers 
could also use this as an opportunity to undertake a general 
review of their employment contracts to ensure they are in line 
with the current law.

Though employees cannot bring a separate claim for failure to 
comply with section 1 requirements, they can add this on to a 
separate claim for which an additional two to four weeks’ pay 
could be payable, if successful.

If you have any queries regarding any of the above,  
please contact us.
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